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Buyer’s Aftercare Guide
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Welcome to  
the Shed Life, 
fellow Sheddie!
Now that you've got your brand 
new G&M building sitting 
beautifully in your garden, what 
do you do now? 
 
It's time to take really good care of it. 

The more care and attention you give 
it, the longer it will last you. 

We have some guidance to help you 
on your way.

 



If you follow this Guide,  
the steps to you beginning 
your shed life will be easy and 
we’re here to help you all the way 
through the process. 

Cara has done a fabulous job of 
populating the G&M website 
with the answers to the most  
common questions you ask  
about G&M buildings.

Throughout this guide, you'll  
see links to blogs and video's  
that you will find useful. Click  
on them to read or watch  
more about the topic.

You’ll also find more useful  
information on:

The G&M YouTube Channel  
The G&M Blog Page 
●The G&M Facebook Page 

If you would prefer to contact us about 
any specific questions, or can't find 
what you're looking for, click on the 
button below to ask us 
your question.

All our shed love, 
The G&M team x

How to Use 
This Guide

Email Us

https://gilliesandmackay.com/blog
http://www.youtube.com/c/GilliesMackayLtd
https://gilliesandmackay.com/blog/
https://www.facebook.com/GilliesAndMackay/
mailto:info%40gilliesandmackay.com?subject=Aftercare%20Enquiry


Paint Your G&M 
Let's talk paint! Your new G&M building is going to 
need a second coat 3 weeks after your building has 
been delivered.   
The paint is going to protect your beautiful  
building from the elements, ensure longevity,  
and uphold your building guarantee. 

Sadolin is our  
very trusty favourite. 
 
We use Sadolin as the base coat 
treatment then you are required to 
apply the second coat (exactly the 
same as the base coat) around 3 weeks 
after assembly. 

The name of the colour you chose is 
detailed in your order form and on your 
final invoice. 

To check out the colours 
again check out

The G&M  
Colour Chart You can order your Sadolin  

from the following places: 
 
Bannerman’s Dundee or Perth 
Decorating Warehouse Online

 
If you're near Dundee and looking for  
a painter to add the second coat for  
you, we recommend: 

RG Painters & Decorators Ltd

https://gilliesandmackay.com/colour-chart/
https://gilliesandmackay.com/colour-chart/
https://www.bannermanscolourstudio.co.uk/
https://www.decoratingwarehouse.co.uk/
http://www.rgpainters-decoratorsltd.co.uk


Learn more about 
painting your G&M:

Why do you need to paint your shed?
 
Knowing the difference between 
hardwood and softwood timber  
and how often you need to paint  
your building. 

What is the best way to paint your 
shed?
 
If you are going to do it yourself, 
then there's the best way to do it. We 
explain about prepping and what we 
mean by filling the nail dents. 

Can I paint the inside of my shed?
 
Painting the inside of your single 
skinned building is totally doable.  
But you must make sure what you  
use is microporous. The best thing  
to do is just to use Sadolin. 

DO NOT use varnish. 
Vanish will suffocate the  
wood and turn it black.

https://www.youtube.com/watch?v=eM27XsZiBqg
https://www.youtube.com/watch?v=2nUjDnfgiWI
https://www.youtube.com/watch?v=0vNk87LMLck
https://www.youtube.com/watch?v=eM27XsZiBqg
https://www.youtube.com/watch?v=2nUjDnfgiWI
https://www.youtube.com/watch?v=2nUjDnfgiWI
https://www.youtube.com/watch?v=0vNk87LMLck


Ventilate your G&M
OMG! It's all about the moisture. 
In Scotland, it rains. It rains and 
rains then RAINS some more. 
 
Your G&M will pass moisture through 
the timber. So it's important that you let 
that moisture escape. 

Sheds and Summerhouses specifically 
need ventilation because they are 
single skinned buildings ie. they don't 
have any insulation on the inside. So, 
when the temperature rises and drops, 
the glass that is in a Summerhouse 
or Shed can build up a fair amount of 
condensation if the building isn't aired 
properly. 

Make sure when the temperatures are 
fluctuating, in the winter months and, 
autumn and spring in particular, that 
you’re opening the windows and doors 
and allowing the whole building to 
breathe. 

By doing this, you’ll combat the 
condensation buildup and any moisture 
buildup in the timber.  
This will stop it from going mouldy. 

Another thing you can do is you can put 
in moisture extractors. They’re just little 
tablets which you can pick up from the 
normal supermarkets. 

Garages, Cabins, and Garden Rooms 
are triple skinned and although they do 
need to be aired, they will not 
have the same moisture build-up 
from condensation.



Learn more about  
ventilating your building:

How to stop my Shed 
getting mouldy

How to stop my Summerhouse 
getting mouldy

How to look after your ShedHow to look after your  
Summerhouse

How to look after your Garage

What to do about condensation 
in my Summerhouse?

https://www.youtube.com/watch?v=ugSvkPx3v60
https://www.youtube.com/watch?v=ugSvkPx3v60
https://gilliesandmackay.com/mouldy-summerhouse-treatment/
https://gilliesandmackay.com/mouldy-summerhouse-treatment/
https://www.youtube.com/watch?v=mJ3uctGA0cc
https://www.youtube.com/watch?v=rXvKlFwFxmc
https://www.youtube.com/watch?v=rXvKlFwFxmc
https://www.youtube.com/watch?v=xt0kCnDaPJc
https://www.youtube.com/watch?v=F95bXnCLWQI
https://www.youtube.com/watch?v=F95bXnCLWQI
https://www.youtube.com/watch?v=mJ3uctGA0cc
https://gilliesandmackay.com/mouldy-summerhouse-treatment/
https://www.youtube.com/watch?v=F95bXnCLWQI
https://www.youtube.com/watch?v=ugSvkPx3v60
https://www.youtube.com/watch?v=rXvKlFwFxmc
https://www.youtube.com/watch?v=xt0kCnDaPJc


Are your 
G&M doors 
sticking?
This is something that happens 
with timber. It's a natural thing 
and isn't something that we can 
stop.  

We do as much as we can to minimise 
the movement, like using a special 
sealer on the end grains to stop them 
from absorbing moisture. But it will still 
happen. 

Here's what you need to do  
to minimise this movement:  

Make sure you paint the inside, outside 
and all around the edges of your doors 
when you are applying your coat of 
paint. 

What if I can't open  
or close my doors?  

If your doors have moved a 
considerable amount whereby you 
cannot close or open them, there is 
a very simple and straightforward 
carpentry method to rectify them. 

We offer a service to do 
this at our hourly rate. 
 
Alternatively, any reputable joiner will 
be able to carry out the work. We do 
not advise adjusting the doors if there's 
movement or sticking as it does more 
damage than good.



Learn more 
about your 
doors:

Why won't my Summerhouse 
doors close?

How to fix Summerhouse 
doors that are too tight

How to stop your Shed or Summerhouse doors from sticking

How to fix Summerhouse 
doors that won’t close

https://gilliesandmackay.com/summerhouse-doors-close/
https://www.youtube.com/watch?v=QRyW-S9B74U
https://gilliesandmackay.com/summerhouse-doors-close/
https://gilliesandmackay.com/summerhouse-doors-close/
https://gilliesandmackay.com/summerhouse-doors-tight/
https://gilliesandmackay.com/summerhouse-doors-tight/
https://www.youtube.com/watch?v=QRyW-S9B74U
https://gilliesandmackay.com/fix-summerhouse-doors-wont-close/
https://gilliesandmackay.com/fix-summerhouse-doors-wont-close/
https://gilliesandmackay.com/fix-summerhouse-doors-wont-close/
https://gilliesandmackay.com/summerhouse-doors-tight/


Is your G&M leaking?

One reason why your garage is 
leaking

Three reasons why your shed 
might be leaking

Three reasons why your  
summerhouse is leaking

Has your G&M building sprung 
a leak?  

In Scotland, we only get, on average, 72 
dry days a year. It's a sare fecht. It also 
means that your G&M build over time 
may spring a leak. 

Timber is a natural absorber, so if 
you're experiencing water ingress 
from persistent rain on one or more 
sides of your building it might be worth 
considering extra protection, such as 
fencing or shrubbery to shelter the 
building. 

If you're unsure about how to deal with 
sealant breakdowns, leaking roofs, 
windows, and/or doors - we can offer 
our services as an hourly rate. 

REMEMBER to paint your shed 3 
weeks after assembly. If your building 
isn't treated when it's supposed to, 
moisture will come straight through the 
weatherboard.

https://www.youtube.com/watch?v=zwz_SeLYFaI
https://www.youtube.com/watch?v=a-tphhksseQ
https://www.youtube.com/watch?v=ea5X5-r1_V8
https://www.youtube.com/watch?v=zwz_SeLYFaI
https://www.youtube.com/watch?v=zwz_SeLYFaI
https://www.youtube.com/watch?v=a-tphhksseQ
https://www.youtube.com/watch?v=a-tphhksseQ
https://www.youtube.com/watch?v=ea5X5-r1_V8
https://www.youtube.com/watch?v=ea5X5-r1_V8


Extra Care
REMEMBER, wood is a natural product and will 
contract or expand in relation to the weather 
conditions. 
 
Roofing felt, although man-made, will behave likewise. 
Any timber building will deteriorate if not given the 
correct care and attention.  
Here are some extra care tips to keep your building in 
top condition.

It’s not a great idea to add things 
to the outside of your G&M. 

Especially things like trellises or window 
boxes, were plants can then grow up 
the side of the building. This will cause 
localized damp spots which could 
cause the wood to rot.

Do not, under any circumstances, 
varnish inside of the building.
 
This prevents the timber from 
breathing. If moisture gets trapped after 
varnishing it will turn the timber black! If 
you wish to stain the  
inside of your build use Sadolin 
or take advice from a reputable 
decorators’ merchant.

Keep the area around the base 
of your building free from weeds 
and tall grass. 

These can conduct moisture to the 
wall panels. Please prune overhanging 
trees and shrubs regularly in order to 
avoid abrasion to the roofing felt and 
walls. Should damage to the felt occur, 
it must be rectified at the soonest 
possible opportunity.



The doors should be painted on 
the inside, the top and bottom 
grain, the hinge side, and the lock 
side (all over).  

This prevents them from warping or 
contracting with the elements. They 
should also be shut when not in use.

Please keep the building 
ventilated. 

Particularly in the winter months, when 
it may not receive much use. Open 
some windows and the doors for a 
while. This helps to prevent the build-
up of condensation. Storing moist or 
damp items in your single skinned 
building will trap moisture and create 
mould spores which will grow on your 
internal timbers and turn it black. Keep 
it fresh!

Please be aware that wasps 
like wood.
 
If they begin to form a byke, this will 
usually be found in the peak of the 
building, above the door. It can easily 
be treated using a proprietary spray 
such as ‘RAID’.



The G&M Promise
We love our Gillies and Mackay 
buildings. Every single one of 
them is handcrafted just for you. 

We promise that if you look after 
your building it will last you a 
lifetime.  

The bare timber we use has a life 
expectancy of 30 years. Every time 
you care for and treat that timber you 
extend its life expectancy. 

A Gillies and Mackay building should 
only ever be a one-time purchase. 

Our guys work tirelessly day in day 
out, making sure everything is just 
right. However, if you find that there’s 
something not, quite right after delivery, 
please let us know within 14 days.  
 
This allows for time in case you’re on 
holiday - but not too much time that 
any defect can then cause a more 
serious problem. 

Extra Care 

We have created this extensive 
Aftercare Guide to help with remedial 
care throughout your Shedlife years. 
However, if you’re not that handy and 
would prefer a professional to take care 
of things, we do offer a call out service 
charged at our hourly rate. 

(This hour will normally cover the 
diagnosis and repair. Any work required 
over an hour will be charged for 
separately.)



Handy  
Information
We’re always happy and ready to 
help. If you require guidance or 
assistance, pop us an email at: 
info@gilliesandmackay.com 
 
For further care guidance and shed 
inspo, follow us on your favourite social 
media platform:

Please tag us in your shed pics when 
you’ve done them all up. We love to 
see your creativity and share Shed Life 
inspo with everyone :) 

A Gillies and Mackay building is a once in a lifetime 
purchase, we know it’s worth looking after.

#SHEDLIFE

mailto:info%40gilliesandmackay.com?subject=Aftercare%20Enquiry
https://www.facebook.com/GilliesAndMackay/
https://www.pinterest.co.uk/gilliesmackay/
https://www.instagram.com/gilliesmackay/
https://twitter.com/GilliesMackay
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